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Navigate your benefits coverage and get 
support for your health care needs from 
your tablet, computer or smartphone.

From your personal benefits portal:

•	One login: Connect to all the covered 
health care services, including your Health 
Enhancement Program (HEP), medical and 
pharmacy accounts.

•	Get Help: Schedule a call, use 
the live chat feature, or send a secure 
message to a Care Coordinator for 
help with your benefits.

•	Plan Ahead: Confirm the costs of your 
plan and discover the benefits available to 
you.

Stay 
Connected
Download the 
MyQHealth app from 
the Apple App Store (iOS) 
or Google Play (Android).

Dependents over the age of 18 
can create their own benefits 
portal accounts.

•	Find a Provider: Easily find 
in-network providers, labs and 
specialty services near you. 

Get help with your health care needs, including condition 
management, claims, providers and coverage.

Visit CareCompass.CT.gov to register or log in to your personalized 
portal, or call a Care Coordinator at 833-740-3258.


